
Shirakawa Village promotes Responsible Tourism to balance tourism with the daily lives of
local residents. To help preserve the World Heritage village while ensuring a comfortable
experience for visitors, an advance reservation system for group bus parking will be
introduced for visits from December 1, 2026. We appreciate your cooperation in helping
protect this unique cultural landscape for future generations.

Why 
Reservations 

Matter

l Support harmony between local residents and visitors
l Help reduce traffic congestion and improve the visitor experience
l Protect the World Heritage village environment
l Preserve Shirakawa-go for future generations

Reservations Open: 10:00 AM (JST), June 1, 2026

• No roadside drop-off or pick-up
• Advance reservation required
• Changes & cancellations accepted until 11:00 AM (JST) the day before
• Please display your Parking Permit (A3 size)
• If delayed by more than 30 minutes, please contact the Call Center

Important Information Before Your Visit
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Shirakawa-go Parking Call Center
(For Group Bus Reservations)

Hours  10:00  AM – 5:00 PM 
( JST)Open Dai l ySHIRAKAWA-GO 

Parking

https://parking.shirakawa-going.jp

Japanese 050-2018-0129
English  050-2035-0450
English-language support available from June 15, 
2026.

For traffic conditions, congestion forecasts, 
and live camera feeds, please visit:
Shirakawa-Going Visitor Information Guide
https://shirakawa-going.jp/

Official Reservation Website
(Open 24 Hours)

Call Center Services
• Reservation support
• User registration assistance
• School group reservations (up to 12 months in 

advance)
• Reservations for four or more buses
• Arrival delay notifications
• Emergency assistance (system issues, severe 

weather, and other unforeseen circumstances)

https://parking.shirakawa-going.jp/
https://parking.shirakawa-going.jp/
https://parking.shirakawa-going.jp/
https://shirakawa-going.jp/
https://shirakawa-going.jp/
https://shirakawa-going.jp/


１．Basic Information
Group Bus Parking

Parking Facility Seseragi Park Parking Lot (Group Bus Parking Area)

Eligible Vehicles Tour buses using the bus parking area, including:
• Large buses •Medium-sized buses •Microbuses

Operating Hours
Open Daily 8:00 AM – 5:00 PM
（Last Entry: 4:30 PM / Last Exit: 5:00 PM）
For Reference: The average stay in Shirakawa-go is approximately 2.5 to 3 hours.

Facilities Tourist Information Center｜ Restrooms｜ Driver Rest Area｜ Vending 
Machines｜Shops and Restaurants

Parking Fee
JPY 10,000 per vehicle
Payment：• Cash• Credit Cards• QR Code Payments
Travel vouchers and coupons are not accepted.

Location

2495-3 Ogimachi, Shirakawa Village,Ono District,
Gifu 501-5627, Japan
• Approximately 5 minutes from Shirakawa-go IC 

via the Tokai-Hokuriku Expressway
• Approximately 5 minutes on foot

 to the World Heritage Ogimachi Gassho-style Village

• Your parking fee helps preserve the World Heritage village for future generations.

Reservation Period
• Opens 8 months in advance (10:00 AM JST on the 1st day of the month)
• Closes at 11:00 AM (JST) on the day before your visit
（Example）Visit Date: May 15Reservations Open: September 1 of the previous year, 10:00 AM (JST)

Maximum Number of Vehicles
• Up to 3 buses may be reserved online
• For 4 or more buses, please contact the Call Center
• Please have your User ID ready when calling

Changes & Cancellations

Please Note
To ensure fair access to parking for all visitors, reservations should be made only when travel 
plans are reasonably confirmed. Repeated cancellations, speculative bookings, or no-shows 
may result in future booking restrictions.

２

【Google Mapsを開く】

• Accepted until 11:00 AM (JST) on the day before your visit
• No new reservations, changes, or cancellations after the deadline

https://maps.app.goo.gl/8Ez7gVNA9U3a1RV59
https://maps.app.goo.gl/8Ez7gVNA9U3a1RV59
https://maps.app.goo.gl/8Ez7gVNA9U3a1RV59


２．How to Make a Reservation
Reservation Process

User Registration (My Page Setup)
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*First-time users only

• Register your organization and create a My Page account
• Your company information will be saved for faster future bookings
• Multiple users (e.g. different departments or staff members) may be registered under the 
same organization
• My Page accounts with no activity for two years may be deleted

＜ My Page Features ＞
• Reservation confirmation emails for multiple recipients
• My Reservations
• Download Parking Permits
• Update company information

Search Availability & Make a Reservation

• A Parking Permit is required for entry
• Download your Parking Permit from My Page
• Print and display it on the day of use
• A reminder email will be sent 10 days before your visit

Parking Permit

• Search available time slots
• Enter your visit date, parking time, number of buses, and group name
• Reservations are accepted on a first-come, first-served basis
• A Reservation Confirmation Email will be sent automatically
• Reservations may also be made directly from the availability search screen
• Special arrangements are available for eligible school groups (see next page)

Parking Permit

Create your My Page account

Search Availability 
& Make a Reservation



３．On the Day of Your Visit

Parking Permit
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• One Parking Permit will be issued for each vehicle
• Please print and display the permit where it is clearly visible to parking staff
• Vehicles without a displayed permit may experience delays when entering the parking area

A Request to Travel Agencies and Tour Leaders 
To help protect the World Heritage village and support harmony between visitors and local residents, 
we kindly ask that the following information be shared with passengers before arrival. 

Before Passengers Leave the Bus

School groups may be eligible for priority reservations and multi-vehicle arrangements.
Eligible Groups
• Elementary Schools • Junior High Schools • High Schools

Reservations Open： 12 months before the date of use
Please complete User Registration and contact the Call Center with your User ID for assistance.

４． Special Arrangements for School Groups

Parking Day Guide

① No Open Flames ② Take Your Trash With You ③ Respect Local Residents 

At the Parking Area
• Please follow the instructions of parking staff at all times
• If your arrival will be delayed by more than 30 minutes, please contact the Call Center in advance
• Even in the event of a delay, your departure time will remain unchanged


